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1. Scan the QR code of the cover or search the  "Scent
Master" app in the app store to download and install.
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2. Open the app homepage
interface, click [Stand Alone
Mode] (as shown in Figure 1)

3. Click the search device to
pop up the password input
dialog box and enter the
initial password 9999 (as
shown in Figure 2)

4. Working settings

Devices found

Initial password  9999

Refresh
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Please read the user manual carefully before using the product
and keep it in a safe place.

1:Do not use overloaded power supplies, sockets, and damaged
power cords and plugs. If used, it may endanger your safety and
may cause fire. If this happens, please promptly report to the
sales or after-sales department and request replacement.

2:Please do not open the inside of the device to avoid the device
damage. If the device works in error, please read the user manual
carefully, follow the normal procedure or consult sales and
after-sales.

3:When the device is working, do not disassemble the device or
shake the device vigorously, to avoid the device to work
abnormally.

4:Do not put the device or power adapter in water or watering,
do not use a watering power adapter.

5:When the device is already filled with liquid (essential oil), do
 not invert, tilt or rotate the device to device liquid spillage and
 damage the device.

6:When encountering natural weather thunder, do not operate the
 device or touch the power cord to avoid the risk of electric shock.

Safety Precautions:

Packing Accessories:

The warranty period of the equipment is 1 year from the date of
sale. Easily damaged accessories such as housing, wire and outer
pipe are not covered by the warranty, and man-made damage and
accident damage are not covered by the warranty. If the warranty
period is exceeded, we will charge maintenance fees.

After Sale Service:

Warranty Card:

Maintain Date Maintain Item Maintain Company Maintain Staff

Device Fault                                          Solution

-Check if use wrong power supply.
-Check if the power is on.
-Check the setting of device work time.

-Check if the seal ring of fog outlet pipe damage.
-Check if the nozzle blocked.
-Check if the connection of atomizer and nuzzle loose.

-Check if the atomizer broken.
-Check if the gasket broken and need change.
-Check if the connection of oil bottle and atomizer close tighten.

-Pump loose, fix the pump.
-Pump broken, change new pump.
-Check if the fan fixed well.

No atomization

Oil leak

Abnormal noise

Maintain the device every 6 months, or replace the essential oil if the scent
weaker.
1.Open the device cover, take off the oil bottle.
2.Each time replace the essential oil, should clean the oil pipe filter.
3.Pour an appropriate amount of alcohol into the essential oil bottle and clean it;
4.Check whether the nozzle of atomizing core is clean. If there is
blackening and powder accumulation, it can be removed with toothpick or
paper towel;

Device Maintains:

Fault Resolution:

Device not work

-Check if the pump work normal, if the nuzzle blocked.
-Check if the fog outlet seal ring broken or fall off.
-Check if the oil pipe blocked or fall off.

Weak atomization

Download app

a, extended press 5 seconds 
to switch off machine

b,press for 1 second to 
switch on

c, quick press three times to 
restore original setting of 
machine

A300/A1000/A3000/A5000(Bluetooth)
User Manual

Iquick press button three times 
on machine restore original 
setting with password “9999”

Oil consumption means：the device in the maximum setting, the test oil is
Shangri-La,the test oil consistency is 9. 5MPA.S, the room temperature is 30 °C,
the air humidity is 45%. Above is for reference.

Install Instruction:

Power Supply User Manual

User Manual

4, remove bottle by rotating 
counterclockwise, and fill in 
fragrance oil .then tighten it 
by clockwise rotation ,put 
atomizing head back to 
machine, it locks up 
automatically.

1,connect to power supply
2,put the magnet key against 
unlock area
3,pull out atomizer head with 
bottle from top of machine

Key

Product Specification:

A3000

800ML

12W

6g±0.6g

2000m2

5.0 kg

AC 100-240V

35db

A5000

800ML

13W

8g±0.8g

3000m2

W: 160mm
D: 86mm
H: 205mm

3.0 kg

DC12V1A

35db

A1000

800ML

13W

5g±0.5g

1500m2

W: 270mm
D: 140mm
H: 285mm

A300

200ML

8W

2.5g±0.2g

500m2

DC12V0.5A

40db

1.55 kg

W: 200mm
D: 140mm
H: 285mm

W: 250mm
D: 140mm
H: 285mm

stand alone & HVAC

Size

N.W

Voltage

Noise

Install Method

Model

Oil Capacity

Coverage
 Area

Power

Oil
Consumption

4.0 kg

DC12V1A

35db
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6. Group management
(1). Open [online Mode] select [Groups] interface, and click [+] to add a level 1 group(Figure 21 ).
(2). Long press group list pop-up window, Sticky on top / Adding/remove devices / Group location /
Rename / Settings of group / Group sharing / Group delete  (Figure 21 / 22).
(3). Group sharing can authorize other members to operate the equipment. Click [add members] and
fill in the information of the authorizer. Group members have[admin] and [member] (Figure 23 / 26).
(4). Click the grouping list to enter the secondary grouping, showing the equipment and secondary grouping
associated with the primary grouping. Click [+] to add the secondary grouping Level grouping (Figure 21 / 24).
(5). Extended press pop-up window of the secondary grouping list to Add /remove devices / Rename /
Group settings / Delete the groups (Figure 24 / 25).
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2. 4G connection
(1). Open [online Mode] , and click the [New device] or [4G] icon (Figure 4).
(2). Follow the prompts to the next step (Figure 5).
(3). Scan the QR code pasted on the device and add the device (Figure 6).
Note: This QR code is unique, please keep the equipment properly. It is
recommended to take photos and archive.
(4). In the add success interface, you can rename the device and click Finish
to enter the operation interface (Figure 7).
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4. Set working mode
(1). Click [working mode] in the equipment operation interface (Figure 14).
(2). Select the mode to be set, and 5 working modes can be set ( Figure 15).
(3). Set working time and week selection (Figure 16)

5. Method of deleting device
(1).Open [online Mode] interface and extended press the device name 
to pop ,Stiky on top / Rename / Program device working mode / 
share device/delete, click [Delete] finish the operation(Figure 17 / 18).

3. Wifi connection
(1). Open [online Mode] , and click the [New device] or [WIFI] icon (Figure 8).
(2). Follow the prompts to the next step (as shown in Figure 9).
(3). Select WiFi, input the password, and click Next (Figure 10).
(4). Follow the prompts to the next step (Figure 11)
(5). If a timeout occurs, perform the above steps again. Successfully jump to
the added device (figure 12) .
(6). Device added, you can rename the device and click Finish (Figure 13).

(2). Method of deleting device
 1  [online Mode] interface and click the device to be removed (Figure 17).
 2  In the control interface, click the icon "     " (Figure 19).
 3  On the equipment information page, click [Remove equipment]
to complete the operation of removing equipment (Figure 20).

1. Download and register your account

APP User Manual

(1). Scan the QR code of the cover or search the
"Scent Master" app in the app store to
download and install.
(2). Open the app homepage interface,
click [online Mode] (Figure 1)
(3). Click [Register new account] for the first
time (Figure 2).
(4). Register a new user according to the prompt
in the registration interface (Figure 3).
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Packing Accessories:

The warranty period of the equipment is 1 year from the date of
sale. Easily damaged accessories such as housing, wire and outer
pipe are not covered by the warranty, and man-made damage and
accident damage are not covered by the warranty. If the warranty
period is exceeded, we will charge maintenance fees.

After Sale Service:

Warranty Card:

Maintain Date Maintain Item Maintain Company Maintain Staff
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User Manual

Key

Install Instruction:
Please read the user manual carefully before using the product
and keep it in a safe place.

1:Do not use overloaded power supplies, sockets, and damaged
power cords and plugs. If used, it may endanger your safety and
may cause fire. If this happens, please promptly report to the
sales or after-sales department and request replacement.

2:Please do not open the inside of the device to avoid the device
damage. If the device works in error, please read the user manual
carefully, follow the normal procedure or consult sales and
after-sales.

3:When the device is working, do not disassemble the device or
shake the device vigorously, to avoid the device to work
abnormally.

4:Do not put the device or power adapter in water or watering,
do not use a watering power adapter.

5:When the device is already filled with liquid (essential oil), do
 not invert, tilt or rotate the device to device liquid spillage and
 damage the device.

6:When encountering natural weather thunder, do not operate the
 device or touch the power cord to avoid the risk of electric shock.

Safety Precautions:

Device Fault                                           Solution

-Check if use wrong power supply.
-Check if the power is on.
-Check the setting of device work time.

-Check if the seal ring of fog outlet pipe damage.
-Check if the nozzle blocked.
-Check if the connection of atomizer and nuzzle loose.

-Check if the atomizer broken.
-Check if the gasket broken and need change.
-Check if the connection of oil bottle and atomizer close tighten.

-Pump loose, fix the pump.
-Pump broken, change new pump.
-Check if the fan fixed well.

No atomization

Oil leak

Abnormal noise

Maintain the device every 6 months, or replace the essential oil if the scent
weaker.
1.Open the device cover, take off the oil bottle.
2.Each time replace the essential oil, should clean the oil pipe filter.
3.Pour an appropriate amount of alcohol into the essential oil bottle and clean it;
4.Check whether the nozzle of atomizing core is clean. If there is
blackening and powder accumulation, it can be removed with toothpick or
paper towel;

Device Maintains:

Fault Resolution:

Device not work

-Check if the pump work normal, if the nuzzle blocked.
-Check if the fog outlet seal ring broken or fall off.
-Check if the oil pipe blocked or fall off.

Weak atomization

4, remove bottle by rotating 
counterclockwise, and fill in 
fragrance oil .then tighten it 
by clockwise rotation ,put 
atomizing head back to 
machine, it locks up 
automatically.

1,connect to power supply
2,put the magnet key against 
unlock area
3,pull out atomizer head with 
bottle from top of machine

A300/A1000/A3000/A5000(WIFI/4G)
User Manual

a, extended press 5 seconds 
to switch off machine

b,press for 1 second to 
switch on

c, quick press three times to 
restore original setting of 
machine

Oil consumption means：the device in the maximum setting, the test oil is
Shangri-La,the test oil consistency is 9. 5MPA.S, the room temperature is 30 °C,
the air humidity is 45%. Above is for reference.

Product Specification:

A3000

800ML

12W

6g±0.6g

2000m2

5.0 kg

AC 100-240V

35db

A5000

800ML

13W

8g±0.8g

3000m2

W: 160mm
D: 86mm
H: 205mm

3.0 kg

DC12V1A

35db

A1000

800ML

13W

5g±0.5g

1500m2

W: 270mm
D: 140mm
H: 285mm

A300

200ML

8W

2.5g±0.2g

500m2

DC12V0.5A

40db

1.55 kg

W: 200mm
D: 140mm
H: 285mm

W: 250mm
D: 140mm
H: 285mm

stand alone & HVAC

Size

N.W

Voltage

Noise

Install Method

Model

Oil Capacity

Coverage
 Area

Power

Oil
Consumption
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